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Veterinarians and their teams play a pivotal role in helping diabetic cats thrive. This webcast will 
show you how to do it with clarity, confidence, and compassion. Learn communication techniques 
that strengthen client trust, boost compliance, and make once-daily dosing easier for families. You’ll 
hear from a Canadian professor with expertise in veterinary communication and practitioners who 
share their experiences in supporting clients. Get ready-to-use exam scripts, reminder templates, and 
follow-up care strategies. These tools will help you have empowered conversations with cat owners, 
better patient outcomes, and fewer treatment gaps.
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Known as the “Queen of Scripts”, Wendy Myers trains veterinary teams to communicate with clarity and confidence, inspiring 
client trust and better patient care. As founder of Communication Solutions for Veterinarians, she teaches proven skills 
through online courses, conferences, and onsite consulting. Wendy’s experience as a partner in a specialty and emergency 
hospital gives her insight into practice challenges. A certified veterinary journalist and author of six books, she writes for 
Veterinary Practice News and dvm360 magazines.
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