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Go to the WDDC Website 

1. Click on the New Restricted Drug Access 
2. Select Register 
3. Enter your WDDC Member Number 
4. Select the Province you are Registered in from the drop down list 
5. Enter your License Number 

o If less than 5 digits add zero(s) to the beginning – if you try to enter 
a number less than 5 digits you will receive an error 

6. Select Continue 
o This will reroute you to the portal for the next steps. 

Note: Self onboarding to be completed by legacy restricted 
access users and by new users only after approval. 
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Important: If you order for multiple clinics, a unique, 
separate, personal email is required for each clinic.  

Important: For security purposes, a Personal and Secure email address and cell 
phone number required. Shared or general clinic credentials will not be accepted. 

Review thoroughly and acknowledge the Multifactor 
Authentication (MFA) Security Requirements. 

Check the “I have read and understand these 
requirements” and select “Confirm & Continue”. 

 

1. Review your credentials to 
ensure they are accurate. If this 
does not match our system, then 
you will receive an error when 
submitted. 

2. Enter your personal Email 
Address. This cannot be a shared 
or general inbox. 

3. Enter your personal Mobile 
Phone number. 

4. Click Submit Details.  
5. You will receive a Temporary 

Password used for your first login. 
6. You can Download Credentials 

(including temporary password) – 
see next page.  
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• Downloaded credentials will go to your 
“Notepad” and appear as the 
example.  

• Save this to your computer so you can 
copy and paste the temporary 
password upon approval.  

• Approval is done within 1 business 
day.  

• Once Administration Approves your 
request you will receive an email. 

o To the email you input during 
onboarding. 

• You can click on “Sign in here” right from 
the email or sign in from the website.  

After you have completed the 
onboarding process, you will access the 
restricted portal through the WDDC 
website: 

• “New Restricted Drug Access” 
• “Go to Restricted Drug Website” 

After onboarding with the new restricted drug site, you 
will no longer have access to the old restricted drugsite.   
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Current Password = Temporary Password 

New Password must be a minimum of 8 
characters, with at least 3 out of the 4 of the 
following: 

• Uppercase Letter • Lowercase Letter 
• Number • Symbol 

Potential Errors: 

Current Password = 
Temporary Password 

EG: 
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Security questions are stored on a secure server. 
Administration does NOT have access to these answers. 

• When you first login you will be required to 
complete security questions.  

• Security questions are required to make 
changes to Display Name and Phone 
Number. 

 

• Review your 
answers. 

• Select Save & 
Continue. 

Once completed you will have 
access to the new narcotics site.  
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