Self Onboarding for WDDCs Restricted Drug Website

5 Note: Self onboarding to be completed by legacy restricted
access users and by new users only after approval.

Go to the WDDC Website

Click on the New Restricted Drug Access

Select Register

Enter your WDDC Member Number

Select the Province you are Registered in from the drop down list
Enter your License Number

A S

o Iflessthan 5 digits add zero(s) to the beginning —if you try to enter
a number less than 5 digits you will receive an error
6. Select Continue

o This will reroute you to the portal for the next steps.
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Restricted Drug Site Access

Go to Restricted Drug Website

Only proceed with self onboarding if administration
has contacted you with instructions. If you have
mailed your signature forms and have not heard
from an administrator, please contact Customer
Service.

WDDC Member Number

99339
Mumeric, 5 digits.
License Number _ . . .
Province of License Registration

[Alberta w |

= iy - |
2 License Number
6 00999
Mumeric, 5 digits. License numbers under 5 digits require zend{s)
before the number. Eg: 364 would be 00354

B ===
(6)

999

Mumeric, § digits. License numbers under 5 digits require zem{s)
before the number. Eg: 364 would be 00354

B License Number must be exactly 5 digits.

Contact WDDC if additional assistance is required

Phone: 877-329-9332 ext 1514 or 1901 Email:
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% Important: For security purposes, a Personal and Secure email address and cell
phone number required. Shared or general clinic credentials will not be accepted.

B Important: MFA Security Requirements . .
Review thoroughly and acknowledge the Multifactor

We are enhancing the WDDC restricted drug access ordering portal to include multi-

factor authentication (MFA) to comply with Health Canada guidelines. AUt h e ntlcatlo n (M FA) Sec u rlty Re q u I re m e ntS .
Onee your licence number has been verified, you will be asked to complete your
contact details by entering your personal email address and personal cell phone C h ec k th e “« I h ave rea d an d un d e rsta n d t h ese
number to complete setup for future orders.

H » {3 H H »
Requirements requirements” and select “Confirm & Continue”.

+ Use your personal email address—not a general clinic email or shared inbox.

« Provide a personal cell phone capable of receiving SMS text messages directly to
the licensed DVM
B SECURE INVITATION
« No general clinic numbers, landlines, or shared clinic cell phones are permitted.

* Only the prescribing veterinarian may access this account under WDDC policy. Veterinaria n Onboa rd ing

ounts from CE

Work at multiple clinics?

If you currently share time between clinics and place orders for those clinics,

you must aunique, email for each clinic. o
Using the same email address across multiple clinic accounts is not permitted Clinic snapshot
through the MFA system. a come directhy from your legac =

t must

I | have read and understand these requirements | EMBER NUMEER LICENCE NUMBER
\ 99999 LICABOO999

Confirm & Continue

Note: Email add
emaill communicat

Email address
9 jesminebasset@hotmail.com

Maobile phone
2049997353

1. Review your credentials to sl
ensure they are accurate. If this

does not match our system, then D personsisccess B
you will receive an error when umeer

ﬂ Details received
Yo ountis c

submitted.

2‘ Enter your personal Email @ We could not submit the request.

We could not verify the clinic and licence combination
provided

Address. This cannot be a shared

or general inbox.

3. Enteryour personal Mobile
& Save your credentials

The temporary password works once. Store it securely before you continue.

Phone number.
4. Click Submit Details.

1 1 jasminebasset@hotmail.com WESTERN DRUG DIST LICABDOS9S
5. You will receive a Temporary i pudisiid

(99999)

Password used for your first login.

6. You can Download Credentials
(including temporary passwo I’d) _ WDDE Suppart reviews every request and will email you once the account is enabled.
see next page.

Important: If you order for multiple clinics, a unique,
separate, personal email is required for each clinic.

Contact WDDC if additional assistance is required

Phone: 877-329-9332 ext 1514 or 1901 Email:
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WDDC Veterinarian Account Credentials

Email: jasminebasset@hotmail.com

Clinic: WESTERN DRUG DIST CENTER LIMITED ( )
License #: LICAB@©999

Temporary password: n%G#k2WiERKts2R!

The temporary password may be used once. You will be
prompted to set a new password when you sign in for the
first time.

Please delete this file after you have saved the
credentials in a secure password manager.

e Once Administration Approves your
request you will receive an email.
o Tothe emailyou input during
onboarding.
e You can click on “Sign in here” right from
the email or sign in from the website.

Hello Dr Jasmine Bafsett,

Great news! Your WPDC Restricted Drug account for WESTERN DRUG
DIST CENTER LIMITED has been approved and is now active.

Next steps:

1. Use your email and temporary password provided at the time of
onboarding

2. Create a new password

3. Complete security questions

4. Start ordering

If you did not initiate this request or have any issues signing in, contact
WDDC Customer Service: 780-413-2163 or 877-746-9332

e Downloaded credentials will go to your
/ “Notepad” and appear as the
example.

e Save this to your computer so you can
copy and paste the temporary
password upon approval.

e Approvalis done within 1 business
day.
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After you have completed the

onboarding process, you will access the
restricted portal through the WDDC
website:

e “New Restricted Drug Access”
e “Go to Restricted Drug Website”

After onboarding with the new restricted drug site, you
will no longer have access to the old restricted drugsite.

Contact WDDC if additional assistance is required

Phone: 877-329-9332 ext 1514 or 1901 Email:
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=

WDDC
Sign in WDDC Restricted Drug Site

Secure Restricted Drug Management System
Sign in to access WDDC EXTERNAL

Please sign in to access the system and manage restricted drug data securely.
jasminebasset@hotmail.com

& Signin

—

WDDC_

& jasminebasset@hotmail.com
=+ Update password?

Username jasminebasset@hotmail.com -
Current Password = Enter password . 1@hor

Tem pora I’y PaSSWOI‘d sssssssssssessns Password

EG:
.
Forgot password? Update password No thanks
You can ust s on any device. They're
) Goog rd Manager for

Temporary password: n¥%GEk2WiERKts2R!

Current Password = Temporary Password

New Password must be a minimum of 8 WDQC/'
characters, with at least 3 out of the 4 of the jasminebasset@hotmail.com
following: Update your password
° Uppercase Letter e Lowercase Letter You rlleed.to update yo.ur Pass.,word because this is
the first time you are signing in, or because your
e Number L] Sym bol password has expired.

[current password

Potential Errors:

We've seen that password too many times before. New password
Choose something harder to guess. View details

Confirm password

Passwords can't contain your user ID, and need to

be at least 8 characters long, with at least 3 of the @
following: uppercase letters, lowercase letters,

numbers, and symbols. View details

Contact WDDC if additional assistance is required

Phone: 877-329-9332 ext 1514 or 1901 Email:
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Security questions are stored on a secure server.
Administration does NOT have access to these answers.

Sacurity Setup Reguirad ®
&
@ @ @ ® =
Introduction Question 1 Question 2 Question 3 Review ° When you first login you Will be req uired to
complete security questions.
a e Security questions are required to make
Protect Your Account changes to Display Name and Phone
To ensure the security of your narcotic orders, we Number.
require all veterinarians to set up 3 security questions.
Thes wil igning far
Mote: Answers are ut
Sacurity Setup Reqguired ® i
This satup i= mandatory and cannot be
ntroduction Question 1 Question 2 Question 3 Review
Security Question 1
e Review your
Select Question a n SWe rs .
| e SelectSave &
What was the name of your first pet? & .
What is the city of your birth? @ ' Contl nue.
What is your mother’s maiden nama?
What was the make of your first car?
What is the name of your favorite teacher? v
Sacurily Setup Reguired o
S
© © @ @ ©
ntroduction Question 1 Question 2 Question 3 Review
Review Your Answers

@1 What was the name of your first pet?

A  Pierogi
once completed you Will have a2 What is your favorite movie?
. . A original space jam
access to the new narcotics site.

@3 What was the make of your first car?

A  Rolls-royce

« Back =) Save & Continue

Contact WDDC if additional assistance is required

Phone: 877-329-9332 ext 1514 or 1901 Email:
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